DEQ Inspection Survey Summary

Total Responses: 113

Report covers March 1, 2012 - October 25, 2012

1. Did the inspector identify himself/herself and explain the reason(s) for the inspection?

Yes

113 out of 113 responses

100%

No

0 out of 113 responses

0%

2. What is the name of the inspector?

3. Which DEQ program was covered by the inspection?

4. What was the date of the inspection?

5. Did the inspector provide you with a brochure titled "ENVIRONMENTAL INSPECTIONS: RIGHTS AND RESPONSIBILITIES"?

Yes 94 out of 108 responses 87%
No 14 out of 108 responses 13%
6. Was the inspector professional?

Yes 112 out of 112 responses 100%
No 0 out of 112 responses 0%
7. Was the inspector courteous?

Yes 111 out of 111 responses 100%
No 0 out of 111 responses 0%
8. Did the inspector adequately answer your questions during the inspection?

Yes 112 out of 112 responses 100%
No 0 out of 112 responses 0%
Comments (Q#8):

9. Did the inspector adequately explain their initial findings to you at the close of the inspection?

Yes 109 out of 111 responses 98%
No 2 out of 111 responses 2%
Comments (Q#9):

10. Did the inspector notify you of any problems needing correction?

Yes 81 out of 110 responses 74%
No 29 out of 110 responses 26%
Comments (Q#10):

11. Do you have specific suggestions on how we can improve the inspection process?

12. Name, Company, Contact Information (optional)

13. Which DEQ District Office performed the inspection? (optional)

Cadillac 9 out of 110 responses 8%
Grand Rapids 42 out of 110 responses 38%
Jackson 4 out of 110 responses 4%
Kalamazoo 16 out of 110 responses 15%
Lansing 4 out of 110 responses 4%
Saginaw Bay 13 out of 110 responses 12%
Southeast Michigan 16 out of 110 responses 15%
Upper Peninsula 6 out of 110 responses 5%




